CCTC Program Standard 20: Assessor Qualifications and Training

To foster fairness and consistency in assessing candidate competence in the professional teacher preparation program, qualified assessors accurately assess each candidate’s responses to the pedagogical assessment tasks in relation to the Teaching Performance Expectations and the multilevel scoring scales. The program sponsor establishes assessor selection criteria that ensure substantial pedagogical expertise on the part of each assessor. The sponsor selects and relies on assessors who meet the established criteria. Each prospective assessor completes a rigorous, comprehensive assessor training program. The program sponsor determines each assessor’s continuing service as an assessor in the program primarily based on the assessor’s scoring accuracy and documentation. Each continuing assessor is recalibrated annually.
20(1)
To foster fairness and consistency in assessing candidate competence in the professional teacher preparation program, qualified assessors accurately assess each candidate’s responses to the pedagogical assessment tasks in relation to the Teaching Performance Expectations and the multilevel scoring scales. 
STEP will continue to maintain a community of qualified scorers in each of the credential areas offered in the program. Scorers at STEP include university supervisors, cooperating teachers, doctoral students who are experienced teachers, and other educational leaders in our partner schools. Many of these individuals have scored for multiple years. In each content area there will be one lead trainer (preferably two) who will attend the central Training of Trainers session and subsequently train and calibrate the scorers in their respective content area. All assessors for STEP will be trained simultaneously at a scorer training session held at Stanford. STEP’s PACT coordinator will annually identify experienced scorers to attend regional training for scoring and double scoring.  
20(2)  The program sponsor establishes assessor selection criteria that ensure substantial  pedagogical expertise on the part of each assessor.

Because scorers come from within the STEP community and therefore have already been vetted to serve the program in a number of capacities, they necessarily meet the criteria for scoring: 

· familiarity with pedagogical content knowledge, content knowledge, and content standards in the teaching credential area scores

· familiarity with beginning teaching and common challenges for beginners
· the ability to evaluate the merit of teaching approaches that differ from their own
· experience in evaluating teachers in a variety of instructional and community settings
· successful completion of the entire training session set of modules, including calibration

20(3)
The sponsor selects and relies on assessors who meet the established criteria. 

Upon receiving input from the STEP directors, STEP’s PACT coordinator will recruit potential assessors from all areas of the STEP community, including university supervisors, cooperating teachers, doctoral students, and other educational leaders in partner schools. Each of these individuals serves the program in a different capacity and therefore meets the above criteria for scorers.  Potential assessors who understand the above criteria and the responsibilities associated with scoring will join returning scorers for a rigorous, comprehensive assessor training program.

For the additional Multiple Subject teaching event tasks, assessors will be selected from the group of Multiple Subject university supervisors or curriculum and instructor course instructors and will be calibrated to score either the Elementary Mathematics or the Elementary Literacy Teaching Event. Instructors and university supervisors who are K-12 specialists, have completed training, and are calibrated to score the related Single Subject Teaching Event will be eligible to score the relevant Multiple Subject Teaching Event Tasks.

20(4)
Each prospective assessor completes a rigorous, comprehensive assessor training program. 

STEP’s annual assessor training will take place in late March or early April and will consist of a two-day set of training modules that include examination of benchmark assessments to familiarize assessors with how to match evidence to the scoring rubrics and how to select the appropriate score level on the eleven scoring rubrics. STEP will have two of its own trainers in each subject area who will have received training in a Training of Trainers module for the credential area. Because STEP identifies scorers from within its own professional community, many scorers return each year and will be identified in advance by the PACT coordinator to attend the regional training for double-scoring. STEP does not anticipate a lack of experienced scorers in any subject area to complete double-scoring. In advance of the two day training the assessors will read the benchmark.  
Day 1

9:00
Introduction 

9:15
Orientation to Scoring Process in Subject-Specific Groups

10:30
Begin review of Level 2 benchmark  

12:15
Lunch

1:00
Continue review of Level 2 benchmark

4:45
Adjourn

Day 2

9:00
Begin review of Level 1 benchmark

12:15
Lunch

1:00
Continue review of Level 1 benchmark

1:15
Begin review of Level 3 benchmark

5:00
Adjourn, with the Calibration Teaching Event to be completed and submitted to the Trainer

STEP’s scorer training session consists of four modules of 1.5-2.5 hours. This breaks down the two-day training into four modules, and assumes that the benchmarks are read ahead of time.  For the Level 1 and Level 3 benchmarks, it assumes that the benchmarks are read and portions are scored ahead of time. The four modules, labeled within the Training Protocol, are:

1. Overview of rubrics and scoring process, which lasts about 1 ½ hours, including an introduction. In the document “Training Protocol for a Two Day Training,” this corresponds to the activities on the first day from 9:00 to 10:30.

2. Understanding Level 2, which lasts about 2 ½ hours if the benchmark is read ahead of time. In the document “Training Protocol for a Two Day Training,” this corresponds to the activities on the first day from 10:30 to 4:45.

3. Understanding Level 1, which lasts about 2 ½ hours, if the benchmark is read and scored ahead of time, with the exception of the Instruction task, which requires viewing the video. In the document “Training Protocol for a Two Day Training,” this corresponds to the activities on the second day from 9:00 to 1:15.

4. Understanding Level 3, which lasts about 2 ½ hours, if the benchmark is read and scored ahead of time, with the exception of the Instruction task, which requires viewing the video. In the document “Training Protocol for a Two Day Training,” this corresponds to the activities on the second day from 1:15 to 5:00.

5. Again the calibration Teaching Event is scored and submitted to the Trainer for evaluation.
20(5)
The program sponsor determines each assessor’s continuing service as an assessor in the program primarily based on the assessor’s scoring accuracy and documentation. 


STEP will follow PACT central’s multi-pronged approach to ensuring its assessors’ scoring accuracy and documentation. This approach includes local training and calibration of scorers, regional training of experienced scorers for double-scoring, periodic calibration of the Trainer with the PACT central office, and annual recalibration of returning scorers. 

At the conclusion of STEP’s two-day scorer training, assessors must score a calibration Teaching Event and submit it to the trainer, or criterion scorer, who is calibrated periodically with the PACT central office. To calibrate, an assessor’s scores, compared to the scores previously determined by the criterion scorer:
· Must result in the same pass/fail decision

· Must include at least six exact matches

· Cannot include any scores that are two away from the pre-determined score


Upon calibration, the assessor will be permitted to score. Double scoring and trainers’ random monitoring of the match between scores and evidence recorded will monitor each assessor’s scores within each scoring session. If the examination of evidence or the double scoring process indicates that they are drifting, then they will be required to recalibrate. Double scoring will be conducted by trainers and by experienced trainers who have received regional training in double scoring.
Scorers who do not initially calibrate, whose evidence does not match scores assigned, or who are found to be inaccurate when discrepancies in double scores are investigated will undergo a recalibration process. The trainer will go over the scoring of the Teaching Event triggering recalibration, and give feedback on their strengths and weaknesses as a scorer. The scorer will then score a new pre-scored Teaching Event, and the scoring evidence and scores will be evaluated by the trainer. This process will be repeated as needed. In the event that a scorer, after several attempts, does not appropriately reconnect with the rubric and become calibrated, STEP will identify another scorer to take his/her place.  
20(6)  Each continuing assessor is recalibrated annually.  

As part of STEP’s annual PACT Training for Scorers, returning assessors will be recalibrated with the criterion scorer for that year. Double scoring and trainers’ random monitoring of the match between scores and evidence recorded will monitor each assessor’s scores within each scoring session. Double scoring will be conducted by trainers and by experienced trainers who have received regional training in double scoring. In addition, an audit will provide an external annual review of a scorer’s scores. In the event that a scorer must undergo a recalibration process, the trainer will go over the scoring of the Teaching Event triggering recalibration, and give feedback on their strengths and weaknesses as a scorer. The scorer will then score a new pre-scored Teaching Event, and the scoring evidence and scores will be evaluated by the trainer.  This process will be repeated as needed.
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